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[N OBEPUE K BAHKOBCKOW CUCTEME
U POJIb MOBEJEHYECKOIO HAA3OPA

nbMmaH MexTues
McnoNHUTEeNbHbIN BUUe-npe3vnaeHT
Accoumaumnsa pocCCMUCKNX 6aHKOB

FanpapoBckuu cpopym

9KcnepTHaa guckyccua «0b6ecneyeHne yCTOMUNBOCTU
6aHKOBCKOIO CeKTopa»

MockBa, 14 aHBapsa 2017



NoBeaeHUYecKU HaA30p — BUYepa, ceroaHs, 3aBTpa...

© MNoBegeHYEeCKMN Hag3op:

«c60p AaHHbIX 0 pacnpocTpaHeHun BUY u pakTopax pucka B NnoBefeHUM OTAENIbHbIX rPynn HaceNeHus,
CNnoco6CTBYHOLMNX 3TOMY PAacnpOCTPAHEHUIO > ;

© Hag3op:

«d¢opma AeaTeNnbHOCTU rOCyAapCTBEHHbIX OPraHoB No o6ecrneyeHnto 3aKOHHOCTU >}

* Poccesibxo3Hag3op:

«CBefEeHUsA O pe3ysibTaTaX MepoNnpUSATUA, OCYLLECTBJISEMbIX C Lle/iblo BbisiBJIeHUA panbcuduKaumm m
HapyweHu# Tpe6oBaHMin 6€30NaCHOCTU MOJIOYHbIX NMPOAYKTOB> ...

XoaiicTayiounii cyovexr ara emanensoro
e & peectpe Hassaune npeAnpARTIS Agpec npepnpusTn
Hazsanne one WHH orpH HecooTReTCENA

RU-036/R003081  "AHHUHCKOE MONOKO' dHTUaN OAD 3 i paLyn, 00, AHHWHCKIT DaiioH, T Ak, “BHAMM-BUNb-AHH" AKUMOHEDHEIE OOWecTEa 7713085659 | 1027739768924
Cegactononseran yn. A 4

RU-022/BL03857 *Py6uosckuli MonouHbii 3ason” dunnan OAD ‘Bum- 658220, Poccuiickan Genepaus, Anaiicui kpai, . Pybuobcx, Crpowensran  “BHMM-BHNNIb-AHH" Axumonepie ofwecrsa | 7713085659 1027739768924

[ ym. 32
RU-023/KU02579  “TMMALIEBCKIA| MOMIONHEI KOMBUHST” unian OAD paLy, i kpai, i paiion, . “BUNM-BUNN-JAHH" AytoHepHuie o0uecTea | 7713085650 1027739768924
“BEI Tiviatesck, TMOPHIAAA YT A 2
RU-O7E/AX03983  BMMM-GAMMe-AaHH HaNUTI™ POCCHACKaR Genepaulis, I. CaHKT-TleTepoypr, -4 Bepxui nep. i, 1 AKLIVIOHEPHOE OBLUECTBO "BUIMN- Myonusse 5040005678 1025005120469
BUMNG-TAHH HATUTIA® aunonepHse obuecTea

RU-002ZK00372 | 380 “Annar” 453109, Poccuiickan Genepauus, PCnyonuika BaUKopTOCTaH, Annar 3apHTOR aKuMOHeDHOR | 0278158512 1090280014329
CTepnuTamakckiil paitod, r. CTepnutamak, Hoean yn., 4. 44 ofwectae

RU-DSO/UFD3719  3AO *AMATOBGKH# MONOMHEIA 33800° 141801, Poconiickan Geaspalns, obn i pation, © i MO0 bif 33608 3akpwroe akunonepnos 7730605025 1097746044087
[MiTpoE, KoBpHTHCKO® ., A, 3 obujecrao

RU-DSS/RMO0TTS | 340 *MIOBMHCKAT MOMOUHOKOHCEPEHI i KAMBHHAT" 645176, Pocculickan GeAgpaLys, OMCKam o6, MoSHEKi paiiot, pn o BHHCI MOMoUHOKOHCEPaHA 3aKpLITOR aKyHoHEpHOR | E510000265 | 1025501703567
KpacHuii Sip, Cheagoackan yn. 4. 10 KoMOuHaT obuecran

RU-052/FH02624 340 Monoko" 606503, Poccuiickan Genepaus, HIkeropoackas o0, FOpOewKUi paiiok, . 3AKPHITOE AKLVIOHEPHOE OBLLECTEO  Henyonnussie 5248002228 1025201676015
TopogeL, PecnyonMKkaHCkaA ., 4. 91 “MONOKO" aKuOHEDHSE 00ECTEa

RU-O77IML02294  NIMaHOSOBCKHI MOMOHHEI KOMBMHET 127591, Poccuiickan Genepauns, ¢ Mockea, AMKTPOBCKOE W, 2. 108 “BHAMM-BUNb-AHH" AKUMOHEDHEIE OOWecTEa 7713085659 | 1027739768924

RU-03BTRODTT1  MBOY AVIMLLIB "HavansHan wkona - AeTCkil caa Ne 22" 665466, Pocowiickan Genepauns, IDKYTCRER o0, . Yoose-CHOMDCKoe, WBOY AIMILB “HauankHan wKona - MynuAnANEHEE 3819009107 1023802140273
KocwonaeTos np-kT, A, 21a AeTcki cag Ne 227 GropKeTHEe

JupexeHIR

RU-052/KA04175  Momoukli KomOukar i i paLy, 06, 1. Hiani Hoaropos, Nlapika  “BUNMI-BUNNb-AHH" AytoHepHuie o0uecTea | 7713085650 1027739768924
m.n 19

RU-054/0U00026  OAO “BMl-BWNb-[1aHH" GUnHan “CHOAPCKOR MONOKD™ 530088, Poccuiickan GeaepaLiis, HoaocOnpekas o6, & Hosochouper, “BUNI-BUNNb-AHH" AyioHepHLe 00UeCTEa | 7713035650 1027739768924
Metycosayn. o 33

RU-074/DU0T096  OAD THK™ 455000, Poccuiickas GepepaLus, oon. : i MON 0K KOMOIHET OTKpHITOR aKuMOHeDHOR 7414000640 1027402049718
Bokaanshan yn., o, 25 obuecran

NoToBbI 1N 6aHKN?
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* Consumer Financial Protection Bureau / USA:

Dodd Frank Wall Street reform & Consumer Protection act 2009 r.;

Co3paH B 2010 r., ny6nmkaumsa aaHHbIX — ¢ 2011 r,;
~697 TbicaAua 3anucein / 97% oTBeTOB — B TeueHue 30 gHeMN...

‘_, B . ) Help SignUp Signin
c Ccnnsun_']er Financial
= l.. Protection Bureau
E Unsaved View |ﬁ| |ﬂ| "E 8|5 | Q Findin this Dataset | =]
;LConS ugaﬁf:ct?mﬁsl.aalm:ss of consumers’ complaints about financial products and services to companies for » m i m m m
Product © = Sub-product Q= Issue ©:= Company @ = submitted via Date sentto company  Timely response?

1 Debt collection Other {i.e. phone, health club, etc.) Communication tactics Hunter Warfield, Inc. Phone 06/21/2016 Yes al
2 = Debtcollection Other {i.e. phone, health club, etc.) Cont'd attempts collect debt not owed Transworld Systems Inc. Web 06/21/2016 Yes
3 = Debtcollection Medical Cont'd attempts collect debt not owed Transworld Systems Inc. Web 06/21/2016 Yes
4 := Mortgage Conventional fixed mortgage Loan modification,collection foreclosure Bayview Loan Servicing, LLC Web 06/21/2016 Yes
Consumer Loan ‘ehicle loan Problems when you are unable to pay Ally Financial Inc. Web 06/21/2016 Yes
Bank account or service  Other bank productiservice Deposits and withdrawals Mavy FCU Web 06/21/2016 Yes
Debt collection Other {i.e. phone, health club, etc.) Cont'd attempts collect debt not owed Transworld Systems Inc. Web 06/21/2016 Yes
2 := Mortgage FHA mortgage Credit decision / Underwriting Bayview Loan Servicing, LLC Web 06/21/2016 Yes
g := Debtcollection Medical Disclosure verification of debt Commonwealth Financial Systems, Inc. Web 06/21/2016 Yes
10 = Debt collection Medical Cont'd attempts collect debt not owed Transworld Systems Inc. Web 06/21/2016 Yes
11 = Debt collection Medical Cont'd attempts collect debt not owed Transworld Systems Inc. Web 06/21/2016 Yes
12 = Debt collection Credit card Cont'd attempts collect debt not owed Glass Mountain Capital, LLC Web 06/21/2016 Yes
13 = Mortgage Conventional adjustable mortgage (ARM)  Application, originator, mortgage broker Bank of America Web 06/21/2016 Yes
14 = Mortgage Other mortgage Application, originator, mortgage broker Bank of America Web 06/20/2016 Yes
Debt collection Mon-federal student loan Disclosure verification of debt Williams & Fudge, Inc Web 06/20/2016 Yes

Debt collection Medical Communication tactics Retrieval-Masters Creditors Bureau, Inc.  Web 06/20/2016 Yes Yes
17 = Debt collection Medical Cont'd attempts collect debt not owed Commonwealth Financial Systems, Inc. Web 06/20/2016 Yes W
£ b3

FotoBbl 1N 6AaHKKN?
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* IYb vs Pocroccrpax (26/05/2015):

«MaccoBOCTb>» HapyLUEHW:

- C 1 anpensa no 25 masa 2015 roga - 2,300+ >«ano6 n 385 npeanmucaHunin baHka
Poccun n 78 noCTaHOB/IEHUMN O NMPUBJIEYEHUN K aAMUHUCTPATUBHOM
OTBETCTBEHHOCTM No cT.15.34.1 KoATll

* Lb vs Pocroccrpax (08/06/2015):

yCTpaHeHMe HapyLleHun:

- [lpeactaBneHne AOKYMEHTOB O NMPUHATUM KOMMJEKCa Mep Mo M3MEHEHUIO NopsaaKa
3ako4veHnsa n obcnyxusanumsa gorosopos OCAIO, B TOM Yncie B 4YaCcTu NOHOMO
MHpopMUpoBaHMsa noTpebutenen o6 nx npasax npm nokynke nonnca OCAIO.

* b vs BTb-CrpaxoBaHue (29/12/2016):

HeumcnonHeHune npeanucaHusa ot 02/12/2016

* b vs CPO M®O, AHII®, BCC, HAY®OP... (23/12/2016):

Co3paHue cneumanbHbIX pabounx rpynn

«M0 B3aMMOAENCTBUIO C OpraHn3aumMsiMm Y4aCTHUKOB pbiHKa, rae éyayT
obcyxaatbcsa NpobnemMbl TeX opraHM3aumin, Ha KOTopbie NocTynaeT 6onbLle BCEro
»anob n obpaweHnit rpakaaH»

FotoBbl 1N 6aHKKN?

3aBTpa...

orpaHuuYeHue AeucTBunA
nnueH3sum Ha OCAIo Ha

6 mecsueB

BO306HOBNIEHUE
AEeNCTBUSA JIMLEH3UM Ha
OCAIo

orpaHuuyeHue aencrBus
numueHsum Ha OCAIo

Ha 2 Mecsua

Py



Sy MoBepeHuYecknn Haa3o0p - 3TO...

aencTtBuAa [Haa3opHoro opraHa]l no
c6bopy, 06061WeHNII0 N Ny6IMKaUMKN AaHHbIX
0 baKkTax B3aMMoOAEeNCTBUA NOCTAaBLUMKOB TOBApPOB U YC/IYI U UX NoJiyvyaTenen m
MX OLleHKe KayecTBa TOBApoOB, yC/yr U B3aMMOAENCTBUA
C 4enblo ynyvyweHusa nx [ToBapoB, yCnyr u B3amMoaencTtBmsa] kauecrea

yepes NnpuHATUEe [Ha OCHOBaHMMU CO6pPaHHbIX AaHHbIX] Mep BO34eNCTBUs

FoToBbI NIN perynaTopbi?



BonrPocChbI?

Accouunauund
POCCUNCKUX
6aHkoB

+7 (495) 691-0703

www.arb.ru




